
Water damage prevention, 



Your needs evolve, 

SO DO WE! 

Since 2004 

Water-Protec has aimed to protect its clients’ living 

environments from water damage, in the easiest 

and most comprehensive way possible 

 

 

In 2024 

We are making the ecological choice of adding 

water monitoring to our range of tools and 

services, in order to help you consume drinking 

water responsibly. 

 

We have also redesigned our packaging to be 

more eco-friendly: it contains no styrofoam, 

no plastic, and is made from 100% recyclable 

cardboard. Our sensors and control panels are also 

made from recycled materials. 



The aim of WATER-PROTEC 
is to prevent damage 

caused by water 

The product is an intelligent smart electronic valve installed at 

the main water inlet that automatically shuts off when the 

control panel receives an RF signal from a water sensor placed in 

a strategic location. 

 
This product is extremely effective in preventing water overflow 

caused by the hot water tanks, bathtubs, sinks, toilets, 

dishwashers, washing machines, etc. 

 
All you do is place the wireless sensors 

anywhere you foresee as a potential 

water leak. 



 

What makes our product 

ADVANTAGEOUS 
WARRANTY 

 

 

Ecological 
In case of damage, you avoid wasting water because our detection 

system immediately closes the water inlet valve. You can also access 

your stats to help manage your water consumption 

 

Peace of mind 
Even in the event of a power failure, there is no need to worry about 

water damage thanks to a 9-volt battery. Moreover, if the ambient 

temperature is below 5° Celsius the valve will close automatically. 

Our system can also be connected to your alarm system, advise the 

owner via their central supervision as additional features. 

 

Web Application 
Be notified at all times(SMS/email) 

• Easy management of your Devices 

• Constant monitoring thanks to your 

• Dashboard Alarms Journal 

• Overview on all your equipment 

 
 
 
 

 
5-yr 
Warranty on 
the valve 
The stainless steel valve is 

guaranteed for 5 years. 

The valve is ETL tested, 

meeting CSA (125.3) standards. 

2-yr Warranty 
on other components 

60 sensors 

 

Distribution across Canada 

of the kit 
they are also ETL tested meetings 

the CSA standards and conforms to 

UL Standards. 



 
Installation and training by our 
WATER-PROTEC CERTIFIED NETWORK 

Training is mandatory for the certification on installation 

methods. This training is followed by all our installers. 

 
1. Unlimited number of protected areas to accommodate 
any square footage 

2. Free detailed evaluation of your property to identify all the areas at 

risk of water leaks 

3. Specialized protective equipment to prevent damage to your 

property during installation 

4. Customized installation with coordination of all necessary trades 

5. Personalized assistance to help you understand our system 

6. Agile expertise that adapts to all installation contexts 

7. Recognized by several insurers with installation incentive program 

8. Issuance of a report and certification of installation 

9. Real-time access to your equipment details via our Web platform 
or mobile application 

 

 

 

Our service makes the 
difference! 24/7/365 

For any emergency or 
technical question, call 
1 833-487-7997 

Certified installation available 
for any type of project 

 

protec.com 
 



 
Benefits and Advantages 
  Instant Savings and Peace of Mind: Get significant discounts on 

insurance premiums, potentially saving you $250 to $5,000. 
Plus, many insurers offer incentives for installation, sometimes 
covering the cost. 
Immediate Leak Response: Our smart valve detects leaks and 
shuts off your water in a flash, preventing costly damage. 

  Comprehensive Protection: With up to 60 customizable zones 
and an unlimited number of sensors, every corner of your 
property is shielded against water threats. 
Stay Informed: Receive instant alerts for leaks, sensor 
disturbances, or low temperatures, keeping you in control, no 
matter where you are. Built in Freeze sensors! 

  No Extra Fees: Enjoy our user-friendly app and web platform 
without monthly charges. Track your system's status and 
receive detailed reports, all included. 

  Free Lifetime Monitoring! 
 Extended Warranty and Support: Benefit from a 1-year labor 

warranty, free preventive maintenance, and 24/7 technical 
help. 

  Eco-Friendly and Efficient: Made from recycled materials, our 
products help you manage water use effectively, contributing 
to a healthier planet. 

  Easy Setup and Maintenance: We handle everything from a 
free property evaluation to custom installation and ongoing 
service, ensuring your system always meets the highest 
standards. 

  Advanced Technology: Features like freeze protection, flow 
metering, and remote control via smart home integration offer 
unparalleled convenience and efficiency. 

  Durable and Reliable: Our stainless steel valve, tested and 
compliant with top standards, comes in various sizes to fit your 
needs, supported by a robust communication system. 

Choose Water-Protec: Not just a product, but a comprehensive 
solution for safeguarding your property from water damage, 
with personalized service and innovative technology at its core. 

Certified installation available 
for any type of project 

 

protec.com 
 



Certified 
installation 
1. Installation planning for all your units (plumbing, electricity, 

etc.) 

2. Adaptability: we own our technology and can easily adapt to 

any type of building 

3. Issuance of a report and certification of installation for the 

building 

4. Unparalleled after-sales service 

5. 1 year labour warranty on all projects 

6. Installation of a Wi-Fi network dedicated to the available 

equipment 

7. No monthly fees for the use of our platform and application 

 
 

 

 

 
TURNKEY 

Service 

 
 

 
Industrialcertified installation 

 

 

We are the only water damage 

prevention company in Canada 

that is equipped to meet the needs 

of industries with water inlets 

larger than 2 inches in diameter. 

Because we own the technology, 

we are highly adaptable and can 

quickly develop new solutions to 

meet the needs of your industry. 



Web platform 
See the status of your equipment live, such as the opening 

status of your valve, the temperature and the status of your 

sensors 

Alarm log: consult the log of all alarms received by your 

equipment: water detection, low battery, lost sensor, and 
more! 

Enable SMS or email notifications for multiple phone numbers 

 

or 

email addresses 

Give access to your equipment’s 

information to one or more 

relatives 

Mobile 
application 
Close your valve remotely 
Our mobile application, available on iOS and Android, allows you 
to access most of the features of our web platform on the go. 

More : 

Synchronize your equipment with your account more easily 
thanks to our smart scan tool 

Receive notifications 

 

 
Available on 

 
 
 

 

Our web platform is accessible 

through the browser of your 

choice, from all your devices. 



Administration Center 
We provide a free administration center for property managers and 

condominium unions. 

Find at a glance all the equipment installed in your units, separated by 

building, as well as their status and current alerts. Receive a notification 

with the unit number when a problem is detected. 

You have access to your data: generate statistical reports on alerts received 

since the installation of your systems. 

 
• Better 
management 
of all systems 

 

• Consulting is 

visually easy 

• Constant 

monitoring 

• You’ll be able to keep 

a close eye on your 

alarms 

• All SMS or email 

notifications sent to 

owners 



 

 

Service contracts available 
but not mandatory 
ANOTHER ADVANTAGE OF 
WATER-PROTEC 

Annual certification 

• Yearly visit of your home or all of your units to validate 

the compliance of the installation following the initial 

installation. 

• If necessary, replace broken or lost sensors * 

and reposition moved sensors 

• Issuance of a new certification report with photos that 

can be sent to your insurer 

 

 

Unlimited guarantee (some conditions apply) 

 

• The basic warranty on parts is extended without limit 

• Service calls requiring technicians are free of charge 

• Free preventive battery change at the time of annual 

certification, when required 

 
 
 

 
Our service contract ensures that 

your certified installation 

remains certified over the years. 

Available to individuals and on a 

building-wide basis for 

condominium unions and 

building managers. 

The benefits of the service con- 

tract are also available to clients 

who did not take advantage of 

the certified installation service 

at the initial purchase. 

Contact us for more details 

 
 

 
*Replacements not covered by the basic warranty are at the client’s expense 



 

Achievements all across Canada 
 

 

 

 

 

 

 

Discover all kinds of projects with 

the protection of our product and 

certified installation 

Residential 

Rental properties 

Commercial buildings 

Condos (stratas) 

Seniors residences 

Industrial buildings 

Office towers 

Commercial malls 



Thank you ! 
 

 

 
 

 
 

 

 
water-protec.com 


